
Plans and coverage vary by state. See plan terms and conditions for a full 
description at PetPartners, Inc. Policies are underwritten by Independence 
American Insurance Company, 485 Madison Ave. 14th Fl. New York, NY 10022, 
or American Pet Insurance Company, 6100 4th Ave. S., Seattle WA 98108. 
Coverage is administered by PetPartners, Inc.

**Get 100% premium refund in the first 30 days if not satisfied. As long as no claims 
have been paid. Not available in all states. Only available with new policies.
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100% PREMIUM REFUND
    in the first 30 days if not satisfied**

Since 2002, PetPartners has been helping 

pet owners keep their pets safe and healthy 

by providing affordable, comprehensive pet 

health insurance to dogs and cats of all ages 

and breeds in all 50 states. PetPartners also 

serves as the exclusive pet insurance partner 

of the American Kennel Club.

Your partner in pet health

WHY CHOOSE US?

Our comprehensive pet insurance plans give 

you the ability to choose the highest quality 

veterinary treatments for your pet, without 

worrying over the cost!

Customizable plans

No network—use at any licensed vet

Short waiting periods

Fast claim turnaround

Experienced customer service 

Wellness & routine care available

5% multi-pet discount*
LEARN MORE

866.774.1113
www.petpartners.com

Included for 
policyholders

NEW!

VET HELPLINE

*If you are adding a pet you may receive a 5% Multi-pet
discount. Discount not available in all states.



Comprehensive coverage for accidents, illnesses 
and injuries including cancer coverage.

Accident & illness

OPTIONAL COVERAGEWHAT‘S COVERED

Coverage for hereditary and congenital conditions 
and other chronic illnesses, like heart disease, 
diabetes, arthritis and hip/elbow dysplasia.

Hereditary & congenital

Coverage for the cost of exam and office visit fees 
including costly emergency and specialty visits.

Exam fees

Allergies

Hypothyroidism

Broken bones

Diagnostics

Toxic ingestion

Digestive issues

Foreign body ingestion 

Behavioral issues*

Prescription medication

Physical therapy

Surgery

Hospitalization

Alternative treatments*

Vitamins & supplements*

EXAMPLE CLAIMS PAID

Newfoundland
New York, 2019

Treated for dietary 
indiscretion  
Cost of treatment $1,561.56 
Benefit paid: $1,368.50

HOW IT WORKS

Enroll in pet insurance.

Pay your vet.

Submit a claim with 
your vet bill.

Get reimbursed for 
eligible expenses.
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*Not available in all states.

Offers reimbursement for routine and 
preventative care:

Wellness care

Vaccines & titers

Routine lab work

Flea & tick prevention

Heartworm prevention

Microchipping

Annual wellness exam

Dental cleaning

Spay/neuter

Supportive coverage for expenses 
incurred when having to say 
goodbye to your beloved pet.

Memorial coverage

LEARN MORE

866.774.1113
www.petpartners.com

Devon Rex 
North Carolina, 2019

Treated for anorexia 
Cost of treatment: $2,079.91 
Benefit paid: $1,389.73

For a complete list of coverages, limitations 
and exclusions, please visit www.petpartners.com

Examples based on actual cases. Benefits paid under accident 
and illness plan. Results may vary.




